
 

 

 

 

 

Check-in using your 
mobile phone 
The new service to provide you with  

greater flexibility  

Guests who choose this option simply provide us with their mobile phone number at the time of 

booking. On arrival at your apartment you simply call a designated number we provide you with and 

the door will unlock. Once inside the apartment you will find a set of keys to use during your stay as 

normal. It is that simple! 

 

Safe, Secure and 

free of charge 

How does it work? 

On your day of arrival you can never know for sure if the traffic is going to be busy or if your train is 

going to be delayed, so the last thing you want is the stress of having to be at the apartment for a set 

time to meet someone to hand over the keys, nor do you want to be hanging around if you arrive 

early.  

With our mobile check-in service you can take all the stress out of when you arrive. Get there at a 

time of your choosing after the designated check-in time (usually 2pm) and you will already have the 

key to your apartment in your hand. 

Leaving you to relax and get on with your break away. 
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Frequently asked questions? 

Is it safe? 
Yes, the doors can only be unlocked by the phone that we program into the system. No other phone 

can call the number. For further security the number will only work between set times on your day 

of arrival.  

 

Do I need to download an APP for my phone? 
No the service works by simply calling the phone number we provide you with. 

 

When will I receive the number to call? 
A few days before your arrival we will send you all the information you need to find the apartment 

and gain access including the number to call. 

 

Does it cost me anything to make the call? 
No the call is free of charge 

 

What if my phone is lost or stolen? 
If your smartphone is missing, let us know so we can take steps to ensure your phone cannot be 

used. If someone else finds your smartphone, they won't be able to identify the apartment 

associated with your phone even if they see the text we send you. That said, we always recommend 

that our guests password-protect their phones using their device's security features. 

 

Do we have to use the service? 
No, we still provide the option of having someone meet you at the apartment and hand over a set of 

keys. Unfortunately, because of the unpredictability of guest arrival times we make a small charge 

for having someone meet you at the apartment. The charge varies dependant on your day of arrival, 

for example, it is more expensive on Sundays and Bank Holidays. This option can be chosen at the 

time of booking. 

 

Can I still use standard keys? 
Yes, once you are inside the apartment you will find a set of standard door keys for use during your 

stay. The mobile access number using your phone will stop working shortly after you arrive. 

 

What if it doesn’t work when we arrive? 
If you have any problems at all with the service there is always someone on hand to help you gain 

access to the apartment so you will never be left unable to gain access if something goes wrong.  

 

What if there is no mobile signal when I arrive? 
The location has been tested with all major mobile networks and signal has not been a problem. 


